APPENDIX D

VIRGIN ISLANDS WATER AND POWER AUTHORITY
(VIWAPA)

PR-05-21
REQUEST FOR PROPOSALS

UTILITY BILL PRINT AND MAIL SERVICES

RESPONSE TO QUESTIONS
Addendum I
September 30, 2020

Addendum Il to Offeror:

1. Question: Are you a tax-exempt organization? We see you are a not for profit Public
Corp. and wanted to confirm your tax status.
Answer: Yes

2. Question: May we have a copy of a recent postal sortation report, 3600 USPS form,
and invoice? This will assist us in estimating our return postage information.
Answer: No, we are unable to provide the information requested.

3. Question: May we please have a copy of the front and back of the forms to include
data areas, along with your envelope fronts and backs to confirm colors and window
placement on the envelopes?

Answer: Yes, see following pages
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Front of bill

WIRGIN ISLAMDSWATER AND POWER AUTHORITY
P B0 30288

_’g ST THOMAS. W 0060 32638

T

ELECTRIC BILL

Last Paymanls . $0.00
Addjusimant +- 5000
— Pay Immedialsty . 58253
i Current Charges * SITIT

Total Amount Dus = $4.76
Payment Due Date DEONI0
Alver 02020 pay 30 00

| Service Address Fale Class Account Number

s | RESIDENTIAL |

I Cycle Bill Dale Dun Dala Sarvice Paricd Days Mater Humter |

L 53-04 | AFNAZ0 [ OEI3/20 [ 05/2020 - 0E/2IV20 | 31 | 21014 |

| Mullipher Unils Curan Previous Usage |

10000 [ KWH | 208900 [ 185000 | 18360 |

Service Congumplion Charge Tatal

CUSTOMER CHARGE 4 68|

FIRST 250 @ .231577 162.00 3,77

OFEB SUR @.002186 18800 041

FILOT SUR (@ 0D0GEE 150,001 013

FUEL CHARGE () 149417 185 00/ 26,24

NS SUR @ 001525 183.00 0.3

TOTAL ELECTRIC i I

Awerage Cost Per Day $2.51. Average Consumption par Day 6 08

Mexl reading dete: 0DDDOD

FEEASEE IR d99SaasA449a S5 as4  RETURN THIS STUB WITH PAYMENT 3k rbrbirb b bbbbibarbrbbbnne;
Account Musmgar Cycle Bill Date
PAYMENT 8-04 OTH4RD
WIRGIN ISLANDS WATER AKD POWER AUTHORMY ETUB

POSOX 30038
ST THOMAS 1 008002606

00020004:000039208 2 00000000476

Cument Charges ST
Pay Immedialety -S02.53
Todal Amount Due 54.76
Paymeni Due Dale [T E L)
Amourt Enclased '

= Paying in person bring tha entes bl

+  Poying by mail relum Wis portion of bl

s Checks aro payaii 1o WAPS, ncluds your sccounl
]

#  Adler 2 refumed chacis wilhin 12 mosii, only cash of
ceriifiad ehochs will be secepisd for the nasd 12 manis.




Back of Bill

Consumption History

[.0nlen Anamon

Juk18 .ﬁmm Sep10  Dci43  Hov1D DeclB  Jan20 Feb2D Mor20  Apr20  Mapd0  Jun20  Julao

INTERRUPT ' 1 INTERRUPGIONES Y RESPONSABILIDAD

The Authority will endeavor to furnish conlinuous senvice but La Awlodidad tratard de suplir el servicio de energla conlinua,
does not guaraniee uninterrupled service and is not liable for | pero no garantiza el servicio de energia sin intemrupciones y no a5
any damage which the cuslomer may sustain by reason of the | responsable de cualguier dafio que e clienle puada sufir por
failure or parial fallure of the service or vafialions in senice |razones de falia o faha parcial de servicio o varaciones en las
characlefislics, whether caused by accideni, repairs or cther | caracterisiicas del servicio ya sea por acciden|es, reparadiones o
causes. por olras Causas.

Tha Authorily is ned liable fer damage that may be incurred La Autoridad no es responsable de qua pusdan incurrir &n
by the use of any service wirng, elettic conneclions, |dafios por el uwso de semvicios de cablerda de coneccicnes
instrumants, services, slecirical appliances, service pipes, or |elécticas, instrumentos, servicios, enseras elbciricos, senvicios
walar connections Ingtalled by or for tha customer, nor is the | de luberla, o conecciones de agua inslaladas por o para el
Autharity liable for demage thal may be incurred due to the | cliente; ni as la Auloridad responsable por denos en que puedan
presence of ithe Authorily's plopery on the customer's |incurrir debido a la presencia de propiedad de la Auloridad en la
premizes, |n case the cuslomer requires three phase eleclric | propiedad del cliente. En caso de que el cliente requiera servicio
service, the nslsllation of proper projective equipment against | elécirico bifdsico, la instalacion de equipo protecior adecuado
singhe phase or phase reversal is the responsibility of the |contra fase sencilla o fase reversible es la responsabilidad del
customer. The customer has Ihe responsipliity for the | cliende. El clente lambién es responsable per la preleccion de las
protaction of potable water lines against breakage afier the | lineas de agua potable conlra rolura después del conadar.

meder,
ERVICES HONE NU s T HOums
{Mon-Fri)
Accoum Information STT: 774-3552 STH: 773-2250 STJ 7T6-6446 De lunes a viemes de
Infarmacidn Sobre Cuenias BAM-4PM
Power Qulages STT: 774-1424 STX: 7730150 STJ: 774-1424 Anylime
Apagones de Energla A Cualquler Hara

Return self-addressed envelope

VIRGIN ISLANDS WATER AND POWER AUTHORITY
PO BOX 302636

ST. THOMAS, Vi 00803-2636




Notice front/back(pressure seal form)

LA
o - U"

VIRGIN ISLANOS WATER AND POWER AUTHORITY
PO BOX 302636, ST. THOMAS VI 00803-2836
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Notice inside

VIRGIN ISLANDS WATER AND POWER AUTHORITY wrar o EANUS WATRN AN POWER MUTATY il
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ariyl, with ihe cashiers m WAPA' Adesenisiretive offizc or by plasing aflar-hours in the afiocem A.P =
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. Question: Can you provide a copy of the last bid tabulation for this bid, or a copy of the

current pricing/contract with your vendor?
Answer: No, we are unable to provide the information requested.

. Question: | believe you confirmed this on the Pre-bid call, but my understanding is you

included data on both sides of your Utility Bills (usage graph, etc. on the back of the
form).
Answer: Yes, data is included on both sides of the utility bills (See Question #3)

. Question: Is it possible to receive a one-week extension on the due date/deadline since the

answers to the questions will be provided on 9/30, two days before the due date. It will
enable us to more accurately provide pricing based on the samples of your envelopes and
forms?

Answer: The deadline has been extended to October 9, 2020 no later than 10:00 am., AST

. Question: Will any other format, besides using Microsoft Project, be considered

responsive for our Implementation plan?
Answer: Yes, you can use an alternate to Microsoft Project for the Implementation plan;
however, the file must be submitted in a format easily viewed by VIWAPA.

. Question: Section 8.9 — Service Interruption Disaster Recovery. Can you elaborate

more on the requirement?
Answer: If a disaster affects your operations, what measures are in place to resume the
processing of bill print with limited interruptions.

. Question: Section 9.9 — Online Presentment. Does WAPA have Current Billing Online

System? If not, can the bidder provide a solution in the proposal?
a. Should it be integrated in this one? Or separate from this offer?
Answer: Yes, WAPA does have current Billing Online System.
a. It should not be integrated in this one. It should be separate from this offer.



