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Addendum II to Offeror: 

 
 

1. Question: Are you a tax-exempt organization?  We see you are a not for profit Public 

Corp. and wanted to confirm your tax status.  

Answer: Yes 

 

2. Question: May we have a copy of a recent postal sortation report, 3600 USPS form, 

and invoice?  This will assist us in estimating our return postage information. 

Answer: No, we are unable to provide the information requested.   

 

3. Question: May we please have a copy of the front and back of the forms to include 

data areas, along with your envelope fronts and backs to confirm colors and window 

placement on the envelopes? 

Answer: Yes, see following pages  
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Back of Bill 
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4. Question: Can you provide a copy of the last bid tabulation for this bid, or a copy of the 

current pricing/contract with your vendor?

Answer: No, we are unable to provide the information requested.

5. Question: I believe you confirmed this on the Pre-bid call, but my understanding is you 

included data on both sides of your Utility Bills (usage graph, etc. on the back of the 

form).

Answer: Yes, data is included on both sides of the utility bills (See Question #3)

6. Question: Is it possible to receive a one-week extension on the due date/deadline since the 

answers to the questions will be provided on 9/30, two days before the due date.   It will 

enable us to more accurately provide pricing based on the samples of your envelopes and 

forms?

Answer: The deadline has been extended to October 9, 2020 no later than 10:00 am., AST

7. Question: Will any other format, besides using Microsoft Project, be considered 
responsive for our Implementation plan?

Answer: Yes, you can use an alternate to Microsoft Project for the Implementation plan; 

however, the file must be submitted in a format easily viewed by VIWAPA.

8. Question: Section 8.9 – Service Interruption Disaster Recovery.  Can you elaborate 

more on the requirement?

Answer: If a disaster affects your operations, what measures are in place to resume the 

processing of bill print with limited interruptions.

9. Question: Section 9.9 – Online Presentment. Does WAPA have Current Billing Online 

System? If not, can the bidder provide a solution in the proposal?

a. Should it be integrated in this one? Or separate from this offer?

Answer: Yes, WAPA does have current Billing Online System.

a. It should not be integrated in this one. It should be separate from this offer.


